
 
 

Remote education provision: information for parents 

This information is intended to provide clarity and transparency to pupils and parents or 

carers about what to expect from remote education where children are required to work from 

home. This may be due to lockdown restrictions or school closure due to an emergency, for 

example severe weather.  

The remote curriculum: what is taught to pupils at home 

A pupil’s first day of being educated remotely might look different from our standard 

approach, while we take all necessary actions to prepare for a longer period of remote 

teaching. 

What should my child expect from immediate remote education in the first day or two of 

pupils being sent home? 

On the first day of school closure, we will inform parents of the systems being put in place at 

the earliest possible point, and from the second day onwards, work will be available in 

Microsoft Teams in line with the curriculum that would be available in school.  Work can be 

done under a parent’s supervision and teachers will aim to check in with pupils via Teams chat 

to ensure they have all the resources needed. 

Following the first few days of remote education, will my child be taught broadly the same 

curriculum as they would if they were in school? 

We aim to teach the same curriculum remotely as we do in school wherever possible and 

appropriate. However, we have needed to make some adaptations in some subjects. For 

example, PE and Spanish will not be taught by the usual teachers in school – instead, 

appropriate video links or resources may be posted on Teams as an alternative, for example 

from the Oak Academy. 

Remote teaching and study time each day 

How long can I expect work set by the school to take my child each day? 

We expect that remote education (including remote teaching and independent work) will 

take pupils broadly the following number of hours each day: 

EYFS & 

Key 

Stage 1 

4 hours minimum 

Reception and Year 1 will be set tasks using Tapestry, with video recordings and 

resources set online. There will also be a 30 minute face-to-face session with the 



 
 

class teachers daily. The class teachers will be online and available to contact 

during normal school hours.  

Year 2 work will be set on Microsoft Teams. A 30 minute face to face session will 

happen at 9am each morning, with an additional 15 minute face-to-face session 

each afternoon at 13:30. The class teacher will be online and available to contact 

during normal school hours.  

Key 

Stage 2 

4 hours minimum 

Each class will have at least a 30 minute face to face session each day during the 

following times: 

Year 3 – 09:30 

Year 4 – 10:00 

Year 5 – 10:30 

Year 6 – 11:00 

Furthermore, they will have at least a 15 minute face-to-face session each 

afternoon at the following times: 

Year 3 – 13:45 

Year 4 – 14:00 

Year 5 – 14:15 

Year 5 – 14:30 

Teachers will be available online during normal school hours.  

 

Teachers will provide online learning equivalent to the length of a normal school day. We 

understand that not every child has access to their own electronic device, so have designed 

our timetable to ensure that siblings can attend face-to-face learning sessions even if they are 

sharing devices.  

We recognise that families will have additional stresses and time constraints if they are 

required to support their child/children with their learning and/or work from home.   



 
 

Children are expected to engage with learning every day, but there is a realistic view that the 

full day’s learning may not be achievable for all every day. However, this is weighed against 

the need to continue with education and reach end of year targets.  Teaching staff will be 

mindful of this in conversations with parents about levels of engagement in home learning.  

Pupils who are unwell are not expected to be present for remote working until they are well 

enough to do so. Parents will follow the usual absence procedures in case their child is 

unwell.  The school will monitor absence in line with the Attendance Policy. 

 

Accessing remote education 

How will my child access any online remote education you are providing? 

In EYFS and Year 1, children will access all online learning resources through Tapestry. 

However, face-to-face sessions will take place on Microsoft Teams. 

Year 2-6 will access all learning through Microsoft Teams. If there are any issues with logging 

on, please contact our ICT co-ordinator James Rowson through the main office and he will be 

happy to assist you. 

If my child does not have digital or online access at home, how will you support them to 

access remote education? 

We recognise that some pupils may not have suitable online access at home. If necessary, we 

have a small supply of laptops that we can lend to children. If you have any issues with 

accessing remote education, please let us know immediately and we will aim to help to the 

best of our ability. 

How will my child be taught remotely? 

Activities will be similar to those ordinarily covered in class, with links to online learning, 

presentations, worksheets, videos and other resources as necessary.  Activities will be part of 

a well sequenced curriculum where knowledge and skills are built incrementally, with a good 

level of clarity about what is intended to be taught and practised in each subject. 

There will be an element of video teaching every day.  This may be ‘live’ content, with 

teachers delivering learning during daily whole class face-to-face sessions.  There will also be 

use of high quality teaching video using material from Oak National Academy, White Rose 

Maths, and a range of other carefully selected  sources.   



 
 

In addition to this, in the case of the whole class being sent home only, teachers will provide 

a minimum of 1 live session with the children each day to promote contact and engagement 

with friends, and to support mental health and wellbeing. 

Teachers will ensure that a portion of their lessons are designed to promote interactivity 

amongst pupils and between pupils and staff, e.g. live lessons or use of the chat function in 

Meet or other fun activities to engage children in activities with their peers, such as scavenger 

hunts around the house, class story time etc.  This is to lessen feelings of isolation and to 

promote pupil progress and motivation. 

Teachers will adjust the pace or difficulty of what is being taught in response to questions or 

assessments, including, where necessary, revising material or simplifying explanations to 

ensure pupils’ understanding. 

All provisions for remote learning will be subject to the class group’s age, ability and/or any 

SEND.  

What are your expectations for my child’s engagement and the support that we as parents 

and carers should provide at home? 

We expect that each child will engage with the home learning that is set each day.   

There will be some work uploaded to Microsoft Teams each day.  If possible, we ask that work 

is photographed and sent via Teams. Parents and carers may need to support their child with 

this. 

Parents will support their children as necessary to access the learning resources, and provide 

paper, pens etc as required.   

Parents will get in touch with class teachers if there are any issues with the above. 

How will you check whether my child is engaging with their work and how will I be informed 

if there are concerns? 

The child/ family’s response to home learning is the only way we can assure the children are 

well.  If a child is not completing the work, or the quality of the work noticeably dips, teachers 

will email the parents or attempt to speak to them via Teams.  If there is no response within 

24 hours, teachers will follow up with a phone call.   

Teachers will use their professional judgement about how to support the child and 

family.  This could include providing a paper pack of work to complete, a short video call with 

the child to motivate them or through suggestions for how parents can support their child. 



 
 

If there is still a lack of engagement, the issue will be escalated to a member of the Senior 

Leadership team who will ring the family to explain that there is a safeguarding duty of care 

on the school’s behalf and a requirement that we make sure the children are ok.  In this case, 

support and advice will be sought from CADS/Norfolk County Council. 

How will you assess my child’s work and progress? 

Feedback can take many forms and may not always mean extensive written comments for 

individual children. For example, whole-class feedback or quizzes marked automatically via 

digital platforms are also valid and effective methods, amongst many others.  

All work submitted on Teams will have a short comment to recognise the effort that has been 

made.  The work is assessed by the teacher, and the next day's work is adapted as 

appropriate. 

How will you work with me to help my child who needs additional support from adults at 

home to access remote education? 

We recognise that some pupils, for example some pupils with special educational needs and 

disabilities (SEND), may not be able to access remote education without support from adults 

at home. We acknowledge the difficulties this may place on families, and we will work with 

parents and carers to support children. 

Faye Bunn, as SENCO, is responsible for: 

Ensuring that pupils with EHC plans continue to have their needs met while learning remotely, 

and liaising with the Principal and other organisations to make any alternate arrangements 

for pupils with EHC plans and IHPs. 

Identifying the level of support or intervention that is required while pupils with SEND learn 

remotely and liaising with support staff as appropriate to implement this. 

Ensuring that the provision put in place for pupils with SEND is monitored for effectiveness 

throughout the duration of the remote learning period. 

Arranging additional support for pupils with SEND which will be unique to the individual’s 

needs, e.g. via weekly phone calls, 1-1 Teams meetings etc. 
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